
Judith A. Cleaver 
Specialist 
Government and External Affairs 

 
 

 

October 12, 2012 
 

MC: 2-634 
805 Central Expressway South, Suite 200 
Allen, TX 75031 
Phone 972.908.4416 
judi.cleaver@ftr.com 

 
Ms. Jocelyn Boyd 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
101 Executive Center Drive, Suite 100 
Columbia, South Carolina 29210 
 
Dear Ms. Boyd: 
 
Attached is a Frontier Communications of the Carolinas Inc. tariff filing dated to become effective  
November 1, 2012, for review and approval by the Public Service Commission of South Carolina.  
 

General Customer Services Tariff 
 

Section 3 - First Revised Page 23 
 
The purpose of this filing is to increase operator assistance charges. 
 
If you have any questions relative to this filing, please contact me at 972-908-4416. 
 
Sincerely, 
 
/s/ Judi Cleaver 
 
Judi Cleaver 
 
Enclosures 
 



 GENERAL CUSTOMER SERVICES TARIFF 
 
FRONTIER COMMUNICATIONS OF THE CAROLINAS INC. Section 3 
SOUTH CAROLINA First Revised Page 23 
   Cancels Original Page 23 
ISSUED:  October 12, 2012 EFFECTIVE:  November 1, 2012 
BY:  Vice President 
  Rochester, New York   
 
 S3.  BASIC LOCAL EXCHANGE SERVICE 
 
S3.8  Operator Assisted Local Calls 
 
S3.8.1  Operator Assistance Charges 
 
 a. All types of local exchange service have local calling areas as specified in S3.4 of this Tariff which are the 

areas that can be called on a flat rate basis (no charge for individual calls), on a local coin call rate basis, on a 
Message rate basis (calls charged for as Message units) or on a measured service basis (charges based on a 
combination of one or more rating elements where Measured Service local exception tariffs are in effect). 

 
 b. Local dial call:  The call must be dialed and completed without the assistance of a Company operator and must 

be billed to the originating telephone when a charge is applicable. 
 

c. Operator Ringback Service: When a customer who has installed non-New Communications provided 
telephone equipment requests the “0” operator to call back the line (Ringback) to test the functionality of the 
equipment, the test call will be charged at the Station-to-Station Live Operator-Handled rate.  The operator will 
notify the customer of the charge prior to making the Ringback call. 

 
 d. The following service charges for operator assisted local calls apply in addition to the local dial rate applicable. 
 
      Charge 
     Per Call 
 
  (1) Station-to-Station customer credit 
   card local 
 
   (a) Each $ 1.00 
 
  (2) Station-to-Station operator assisted 
   sent-paid, collect, third number, operator ringback, 
   and non-customer-dialed credit card 
   calls 
 
   (a) Each  2.75   (I) 
 
  (3) Person-to-Person operator assisted 
   local call 
 
   (a) Each  3.50   (I) 
 
  (4) Corrections Collect 1.25 
 
 d. The following Operator Assisted Local Calls are exempted from the service charge: 
 
  (1) Calls to designated Company numbers for official telephone business. 
 
  (2) Emergency calls to recognizable authorized civil agencies. 
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